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Please note: This guidance documentation is for parents/guardians accessing the Parent Lite Application. Any questions or issues about this application
or the setup of it should be directed back to the school directly.
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1 Prerequisite

1.1 Email Address

In order for parent/guardians to be able to access the Parent Lite App to view and amend their child's details, a valid email address is needed so that
the school can send out an email invite which enables you to register and get access to your child's data collection sheet on the app. Without an
email address, you will not be able to get set up.

1.2 Smart Phone / Tablet

Parent/guardians must have a smart phone/tablet with an app store to be able to download the Parent Lite Application e.g. Apple
iPhone with App store or an Android phone with the Google Play Store. The Parent Lite app looks like this:

1.3 Desktop / Laptop

Parent/guardians can also access their child's data on the Parent Lite app via the website rather than accessing via a mobile/tablet device. You can
go to www.sims-parent.co.uk once registered.
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2 Receiving the Invite Email from school

Once the school sends out an invitation to you, the email will look like this:

noreply@sims.co.uk

. 0 9 =2
Mon 10/26/2020 2:17 PM
To: You

Hi Adnan,

You're invited to start using SIMS Parent to manage your child’s personal details at Lancashire CC Test
Site. If enabled by the school, you can also view child's attendance, school reports, homework
assignments and more.

Simply accept this invitation and register within 90 days.

Accept Invitation

If the button above doesn't work, copy and paste the following link into your browser.
https://id sims.co.uk/registration/home/soscode

Should you need to enter it, your personal invite code is: 4AMRYDPKG9C

Once you've registered you can sign in using your web browser at www.sims-parent.co.uk.

You can also use the app for convenience when you're out and about.

Click on 'Accept Invitation'.
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You will then see the following screen:

Register your account for SIMS products

[m] Sign in to SIMS ID

Sign in with Facebook

Sign in with Twitter

Sign in with Google

Sign in with Microsoft

Sign in with Office 365

Sign in with Apple ID
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In order to use the Parent Lite App, all parents/guardians must register for an account
to be able to log in and update their child's details on the application.

You can choose any of the options but 'Sign in with Microsoft' or 'Sign in with Office
365' would probably be the easiest as it uses your email address.

Some users tend not to choose Facebook or Twitter for privacy concerns (even though
it does not get any access to your social media content at all).
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For this example, we will click on 'Sign in with Microsoft'. It will then prompt you to sign in using your own email address and password.

Enter your email address and password, you will then see the following screen:

elgizin fuzuf

Registration

You will have received a new service invite code from either Capita SIMS or from your school administrator.

Please enter the code below and tap or click Register.

Name Adnan Yusuf (not you?)

Signed in with Microsoft

Invitation Code [ 4MRYDPKGOC

© 2016 - 2020 - Capita Business Services Ltd. All rights reserved.

Click Register.
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For security purposes, you will then see the following screen:

i

Registration - Answer Security Questions

You are required to provide a second piece of information to confirm your identity.

2 (uzuf

What is the date of birth of one of your children at the school? (dd/mm/yyyy)

| |

© 2016 - 2020 - Capita Business Services Ltd. All rights reserved.

In order to register successfully, enter the date of birth of your child. (If you have more than one child at the school, any one of your children's date
of birth will be accepted).

Enter the date of birth and then click 'Verify'.
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Your account will then be set up — please allow some time for this to be completed, the screen should look like this whilst it is being set up:

Registration - Account Creation

Your account is being set up and configured. You will be automatically redirected when this process is complete...

Elapsed 4 seconds

© 2016 - 2020 - Capita Business Services Ltd. All rights reserved.

Reference: Parent App User Page 8 of 19
Version: 1
Date: October 2020

Owner: AY



BT Lancashire Services

Education Services

BT Lancashire Services
Parent Lite App (Parent/Guardian setup details — Accessing the app)

2.1 Desktop Parent Lite Website / Application
Once set up, you will be redirected to the desktop version of the Parent Lite app:

&8 SIMS | Parent &%  Green Abbey School Adnan Yusuf

BTLS SIMS Online Services = Green'/Abbey
Green Abbey School :

R, 851234
ia office@ga.org.uk

0 Today
Messages Calendar 0 Tomorrow ’ Activities
£

SIMS Options

@ Safaa

Click on your child's name.
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Then select the Data Collection option highlighted below.

SIMS | Parent

reen Abbey School Adnan Yusuf

ﬁ Home

Conduct
Achievements
. Naone this year
School Details

Behaviour

Na incidents this year
Messages

Homework
m Calendar

2 Activities * 0

pieces set

1 —
§= SIMS Options

Timetable Reports

@ Safaa ﬁ .

Mo data available

Data Collection

H
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Once selected you will then be able to start viewing and amending your child's details:

SIMS | Parent

ﬁ Home

School Details
Messages

m Calendar

Y | Activities

F—
§= SIMS Options

CS) Safaa
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Conduct
Achievements
None this year

Behaviour
No incidents this year

Homework

0

pieces set

Reports

No data available

Student Information
Addresses

Telephones & Emails
Medical Details
Cultural Information
Dietary Needs
Nationality & Passports

a Travel

V Parental Consent

VvV V V V V V V VYV

Contacts

+ Confirm No Changes -

Please select some of the options to start viewing your child's
details. The visible information is what is already entered in the
schools database. If anything needs amending for e.g. Dietary
needs, select the option and then amend.

Please see the example below:
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Example:

! SIMS | Parent

ﬁ Home

Messages

m Calendar

Y | Activities

L —
§= SIMS Options

@ Safaa
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Attendance

*

Timetable

Conduct
Achievements
Norne this year

Behaviour
No incidents this year

Homework

0

pieces set

Student Information
Addresses
Telephones & Emails
Medical Details
Cultural Information

Dietary Needs
No changes

Nationality & Passports

a Travel

v Parental Consent

Contacts

i Adnan Yusuf
s

+ Confirm No Changes -

Dietary Needs

Artificial colouring allergy

No dairy produce

Gluten free

Kosher foods only

No nuts of any type/quantity

No perk

Seafood allergy

Vegetarian

Additional Need
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This child's Dietary section was incorrect.

Halal has been selected and now there is
a tick next to the option in the tick box.

Once all changes have been made, click
the Save button.
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Once saved, be sure to click on Finish changes:

SIMS | Parent

& Student Information
Home Conduct

Achievements

. [T — @ Addresses
School Details

EEimirs \. Telephones & Emails
No incidents this year

i Messages

Iﬂl Medical Details
Homework

Calendar

. 0
Activities .
N w Pleta ry Needs

Pending changes

Nationality & Passports

@ Cultural Information

pr—
§= SIMS Options

Timetable Reports

CS) Safaa - R Travel

VvV VVVVVVYV

v Parental Consent

No data available

Contacts

i Adnan Yusuf
<>

v

+ Finish Changes -
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You will then see another button which says 'Submit Changes', please click this so that the changes that you have made can be sent to the school
for approval:

SIMS | Parent

Once you click Submit Changes, the information
will be sent to the school to approve. During this
time, Data Collection will enter a read-only state
where you can still view the child's record but will
not be able to alter it. The data for the child will
still reflect its original state until the school has
approved the changes.

A Student Information
Home Conduct

Achievements
. None this year Addresses
(1) School Details

Telephones & Emails
nis this year
Messages
Medical Details

Homework Data Protection Act 201

m Calendar

(0]
2 Activities *

pieces set

Cultural Information

Dietary Needs
Pending changes

L
§= SIMS Options Nationality & Passports

Timetable Reports

@ Safaa % . a Travel

VVVVVVVYVYV

V Parental Consent

No data available

Contacts

+ Finish Changes & Submit Changes
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SIMS | Parent Once submitted it will take you back to the homepage and the Data Collection option will

now show a padlock and the words 'Review Pending' underneath it.

‘ Home Attendance Conduct
Achievements

None this year This means that your changes have been sent to the school for approval. No more changes
s Behaviour can be made until the school have authorised the changes for you:

No incidents this year

School Details

Messages

Homework

m Calendar

2 Activities * 0

pieces set

1
§= SIMS Options

Timetable Reports

(S) safaa % .

Mo data available

Data Collection

2]
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2.2 Mobile Application

Once your account has been set up and registered (following the steps above under 'Receiving the email invite from school) — you can access this
application from your mobile device as well if you are able to download apps. Usually on an Apple device or an Android device.

2.2.1  Apple device

Navigate to the App store and search for 'SIMS Parent'. Download and install the application. Once downloaded, open the application and it will
look like this:

< App Store ull = 7 100% =

Have you received an

invitation from your Click 'Yes, Sign in'.

school and completed

registration?

Yes, Sign In

No
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You will then see the below page:

< App Store will = 16:07 100% ()

Done @ sts.sims.co.uk AA &

Sign in to SIMS Parent

= « A cfefo

Need To Activate Your Account?

Contact your child's school for an
activation code.

Activate Your Account

sImMs SIMS

Capita Hosted Services: Check Service
Status

(%) secured by SIMS ID

Secured by SIMS ID | Privacy Notice
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Select the option to sign in with — if you have registered with social media then select the Facebook

or Twitter icons.

If you have registered with simply your email address, then select the highlighted icon in the image

shown on the left.
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You will then see the sign in page.

Enter your email address and press 'Next": Enter your password and press 'Sign in'.

< App Store all = 16:08 100% @) < App Store ull = 16:08 100% (@)

Done @ jin.microsoftonline.com aA ¢ Done & login.live.com AA &

B® Microsoft
B® Microsoft e
. . adnan_btlsparent@outlook.com
Sign in
Enter password

Email address, phone number or Skype

Password
No account? Create one!

Can't access your account? Forgotten your password?

Sign-in options

Terms of use Privacy & cookies
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You will then see the following page:

Select 'don’t show this again' and click 'Yes'.

16:08 100% )

<« App Store il =

Done # login.live.com AA O

B® Microsoft
adnan_btlsparent@outlook.com
Stay signed in?

Stay signed in so you don't have to sign in
again next time.

D Don't show this again

No Yes

Terms of use Privacy & cookies
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You will then be presented with the Parent Lite App homepage. Please follow the above steps for
Android devices.

You can then follow the same steps in chapter 2.1 to make changes to your child's details.

16:09

Home

E=S Messages

me 0 Today

Calendar 0 Tomorrow

SIMS Options

@ Safaa
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